Our La-Z-Boy Furniture Galleries Franchise opened its flagship store eleven years ago and enlisted the
services of the Informat Style Team. The decision was an easy one for our owners as Informat Style
Software provided a full retail solution that included the set-up of all hardware on site and the necessary
training on all systems to ensure a smooth opening. Our operation has grown substantially over the last
eleven years and many times we’ve relied on their services to develop, modify and create new software
that keeps us on the cutting edge. For example, in the last two years we opened five additional La-Z-Boy
Furniture Galleries Stores that operated previously with Style Software. Informat played an integral part
in the amalgamation of the newly acquired inventory, the transfer of all supplier purchase orders and
customer sales transactions into our system. This enabled a smooth transition and provided our newly
acquired customers with the service they expect behind our brand.

The Style Team has always been available to us to provide support when needed and often go above
and beyond the call of duty to ensure that project deadlines are met. The Informat yearly Support and
Maintenance Contract makes it easy to budget for expenses and provides us with important updates of
the most recently developed programs. Informat ‘s software allows us to run our business as efficiently
and effectively as possible, giving our staff the tools to provide our customers with an excellent
customer experience each and every time.

In working with the Informat Team for over eleven years | feel that any retailer looking for a full business
solution in software and technical support services will not be disappointed.

Looking forward to future successes!
Janet Graham

Controller
La-Z-Boy Furniture Galleries — GTA, London and Kitchener
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